Telehealth Insurance Questions:

Will my insurance plan cover Telehealth sessions?

Each insurance plan is different and not all plans include Telehealth at this time. Based on the
current situation, several insurance companies have agreed to reimburse for Telehealth but not
all have confirmed that they will be covering it.

How do | know if my insurance covers Telehealth sessions?

You can call the member service number on the back of your card and ask if your plan covers
Telehealth sessions for outpatient behavioral healthcare.

What if my insurance does not cover Telehealth sessions?

| never want financial hardship to prevent you from receiving the services you need. If your
insurance company does not cover this method of treatment please contact me.



